
Please send your watch to the following address:

Tufina & Son
Raiffeisenallee 12b
82041  Oberhaching
Germany

VERY IMPORTANT !!!
Please fill in the table below carefully!

Fill in the DEFECT DESCRIPTION box the reason you are sending the watch back and describe the 
problem clearly.

Your package will be processed faster if we know the actual problem!
This information is very important not only for us but even for you.
We sell hundreds of watches every month and it is not easy for us to solve the eventual problem without 
the information above.

If you don’t do so, packages may be delayed ...up to 6 weeks.
We do this job for a long time now, and we know how it will work, and be sure that everything will be 
fine.

Thank you for your understanding and please don't worry.

Enis Tufina
Company Owner
Raiffeisenallee 12b
82041  Oberhaching
Germany

Tel :    0049 89 96 99 1804 
Mobil : 0049 170 888 7 800
Fax :    0049  62 06 95 78
email:  info@tufina-uhren.de

 

https://rma.theorema-watches.com

www.tufina-watches.com
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